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How can we improve unmanned taxi experience?

Users are disappointed with Self-Driving Cars
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How to collaborate with AI effectively?

: Trust & Humanlike

1 Users cannot trust self-driving cars

Percentage of users who consider self-driving cars unsafe

58%

48%

45%

35%

In a human-machine collaboration interface, trust is determined by technical capability, 
willingness to cooperate, and human-like behavior. 

, and they trust and follow agents that have similar tendencies even more.
People tend to trust AI systems that interact 

in a human-like manner

The functions users want

Users view self-driving taxis as with a personal, 
independent space. 

 a fast, efficient way to reach destinations 

“As I get older, I forget 

the functions a lot. I 

hope the UI is 

intuitive and easy to 

learn.”

“I hope the taxi 

becomes my own 

personal space where 

I can make the most 

of my time.”

“I think taxis should 

be efficient, 


functions like going 

fast, taxi reservation, 

and etc .”



Yeong-hun

#Introvert #Newbie #Passive

I have many requirements. What should I do without a driver?

Solution

“Request Easily, Move efficiently.”


“ I'm feeling anxious because I 
took an unmanned taxi for the 
first time and there is no driver.”

Frendly Agent

Trustful Information

Clear functions with intuitive UI

Movement Full of Joy with Built-in Applications

Persona



Design Core Values

Unmanned,

but more than Manned Experience

Comport from trust Focused on user needs Comprehensiveness
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Icon

Radius

Button

full radius

Card

10px radius

Font

28px Poppins

20px Poppins

Poppins

Neat and Familiar Font

Apps

Status Block

Preferences Shortcuts

Driving Mode

Agent Talk

Preferences

Map

Now Playing

ColorScreen Layout



Start Driving with Essential Settings Automatically Change to Efficient RouteAsk Agent about Functions



Easy Searching and Adding Stops Check the Next Destination Accessible Controls and New Features

Chill Travel Dance Calm



Meet self-driving with warm eyes 


Unmanned, but more than Manned Experience

Everyone can enjoy

their personal space&Time

New 
Possibility

Technology for 
Human


